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Gallup Alumni Survey 2024

WGU participates in the Gallup Alumni Survey each year to gather feedback on students” academic experiences, career
readiness, and wellbeing. Responses indicate the percentage of students who “agree” and “strongly agree” with the
following statements. Results from this study are based on 1,117 web survey responses from WGU alumni who received
their bachelor’s degree between 2019 and 2023. Results from the national study used for comparison purposes are based
on 1,425 web survey responses from respondents who received a bachelor’s degree between 2019 and 2023. Results

were collected over multiple fielding periods from October 2024 to January 2025.
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While attending my institution, | had a
mentor who encouraged me to pursue
my goals and dreams.

My institution was the perfect
school for people like me.

My education from (institution) My institution is passionate about
was worth the cost. the mental health of its students.

When making a decision that affects
students, my institution had students’
best interests in mind.

| can’t imagine a world
without my institution.
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I was challenged
academically at my institution.

My institution is passionate about the
financial wellbeing of its students.

Net Promoter Score
(% of alumni likely to recommend minus
% of alumni unlikely to recommend)
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Thriving Students, Healthier Lives

Gallup has identified five essential elements of wellbeing. When a person is thriving in several of these elements, they are
more likely to be living a fulfilling life. The five elements are purpose wellbeing, social wellbeing, financial wellbeing, physical
wellbeing, and community wellbeing. The following illustration shows the number of wellbeing elements and the percentage of
alumni thriving in each.
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