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Hamburger University.

Apply
Applies to WGU and

connects with an
Enrollment Counselor.

Fills out FAFSA and applies
for WGU McDonald's
Scholarship.

Costs:

Free application.

Month 1p

Graduation

Regina graduates!

Regina and her family attend
Commencement Weekend.

Regina connects with the WGU Career & Professional
Development Cenfer to update her resume and engages in
one-fo-one coaching on how she can leverage her recent
achievement in her career progression. She explores additional
career opportunities at McDonald's and receives coaching through
the McDonald's application and interview process.

WGU alumni have access to career and professional
development services for life.

GRADUATION!

Regina’s Student Journey

Regina is a single mom of two kids. She has worked her way
up at McDonalds over the years, while taking care of her family.

She got her associate degree in business at The College of
Southern Nevada. She has also done leadership training at

Now that her kids are gefting older, Regina wants to advance
her career with McDonalds. Furthering her education will help
her get there.

PROSPECT 1O ENROILLED

Regina has transcripfs
fransferred from her community
college and Hamburger U.

Credentials are
evaluated for admission.

Admitted to WGU.

Term 3

Regina has completed all
the required competency
units to earn her Bachelor
of Science in Business

Administration Management.

Regina, 38
Store Manager for 12 years.

Challenges
Time constraints—needs a flexible option.
Wantfs to go fast, in all aspects of experience.

Financial—she supports her family and doesn't have much money for education.

Wants to maximize her transfer credits.

Education
Craduated high school. Associate degree in business management.
Completed three Leadership Programs with Hamburger University.

Enroll

Regina is approved
and has an intake
inferview with her
Enrollment Counselor.

Finalizes financial aid
and scholarships.

Connects with her assigned

Month 2
on - Mentor for Welcome Call.

Completes Orientation,
Academic Planning Tools,
and her 20-hour weekly
study schedule.

Months 3-4 ¥

Term 1

Regina and her menfor set the
term plan, and she enrolls on
the first day of the term start.
Regina decides with her Mentfor
that she wants to accelerate her
program, so she sefs a goal to
complete 20 CUs per term.

Each week, Regina connects with
her Menfor fo discuss progress
toward her goals and sefs an
action plan for the next week.

Regina’s first Course Instructor
reaches out within three days of
her starting the course fo offer
fips on how fo study/learn and
provides confact information and
a scheduling link in case she
wants to meet one on one to
discuss course material.

Term 2

Now that Regina is
comfortable with her learning,
she and her Mentor meet once
every other week.

Regina surprised herself by
complefing one of her courses very
quickly and was able to complete
an extra course above her goal.

By the end of her first term, she
has completed three HR
Management courses and has
earned the Human Resources
Management micro-credential.
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